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_ NSM region

Indigenous Population by NSM Sub-Reaion
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Reqglonal Protocols

* Letter of Relationship
* Inclusion and respect for diversity

» Respect for the autonomy of patients and
families

» Respect for Indigenous knowledge,
languages and culfures

« Accountability |
» Data stewardship
* Transparency
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Project Milestones

Conception

Planning

Implementation

Reflection and Updates
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Concepfion (behind the scenes)

* The goal: one standardized process

- What is the ADDED VALUE? Flow Indigenous
pafients to culturally-specific resources

» Enhance Indigenous-specific cancer care |
data at the regional level
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Planning

e Literature review

» Stakeholder engagement supported:
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Implementation

* One standardized question

* One standard process

 All-staff communication disseminated to ensure
that all SMRCP staff are aware of change, and
who to connect with if they have any questions

« Collaboration with MediTech and ARIA team »{
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Staff Training: Role play

“Do you self-identify as Indigenous?”
Initial rollout
« Background training of 2 hour cultural safety training

* Follow-uplunch and learn with clerical staff
c Q& A
« Case examples
 Scriptedrole play

Process maintenance

« Staff feedback
 New-staff orientation
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What do patients see
when they reqistere
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The Indigenous Patient Navigator provides
culturally and spiritually relevant support for

Indigenous patients and their families
throughout the cancer journey.
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Indigenous Patlent
Navigator Services Offer:

Help o acoess health cane support and services at hame
-
Coordinetion of Tracitional non-Traditional commaunity
resounces and healing
-
Indigerous guidance and counselling Support before,
durirng and after clinical appeintmants
-
Limizon/support betwesn the care tesm, patients and
families
-
Advocacy on behalf of patients
L]
Acgistanos with cane planning
-

Advocacy for respectful end of §fe care that is focused on
the individual's goals and wishes

To access the Indigenous Patient Navigation Service,
plense contact:
Simcoe Musioka Regional Cancer Program
Eoyal Victoria Regional Health Centre
204 Seorginm Drive Earrie, DN LM 602

tel (705) 728-9090 ext. 43133
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Members of First Nations may have access to mental heafth supports and
services in their community. The local health centre or nursing station is a
good place to connect with to see if any supports are available:
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The Métis Nation of Ontario offers health & weliness and social services and
supports to Métis communities in the region:
Métis Nation of Ontario
MNO offices are hmiad(wsor%vmmm, Midland, and Innisfil
Contact information can be found at-
www.metisnation.org/programs/offices-and-staff
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Beausolell Family Health 156 Mkade Kegwin Mikan
Centre ristian Island, ON LM 0A9
Beausoleil First Nation 705-247-2035
705-247-2006 prrIy—
- www bfhcca Regio s
Moose Deer Point Nursing 1025C Mitabik Rd
Mactier, ON POC 1HO
IMoose Deer Point First Nation 705-375-9900 s
705-775-9905 Pegons Resta chrre
|~ www.wpshe.comvnursingstations pucs
Rama Community & Family 6147 Rama Road
Services ma, ON L3V 6HE
Rama First Nation 705-325-3611
705-329-3067
- www.mnjikaning.ca
Muskoka Community Health 2350 Muskoka Rd 38
Hub - Wahta Site la, ON POC 1A0
Wahta Mohawks First Nation 705-762-1274
855-619-4922
| www ccfht ca
The Barrie Native Friendship Cenfre and the Geor u'gam Bay Native Friendship
‘Centre provide health and wellness services to digencus community
members in the region:
Barrie F Centre Native F Centre
175 Bayfield St. 175 Yong
Barie, ON L4M 3B4 Mujland N L4R 247
(©705-721-7689 (£)705-626-5589
[EI705-721-7418 [£] 705-526-7762
“www.barmienfc.ca [+ www.gbnfc.com

Resources for
Indlgenous
(First Métis, Inuit)

Patients and Family

Members

Enaahtig Healing Lodge & Traditionally focused and wholistic Wil F‘nmaw Care and Health Services for
wmgaﬂa programs for Indigenous youth, adulis, and Indigenous Interprofessional igenous patients and families.
Residential Programs families Pllnﬂ%IC..Tlﬂn 705-259-9520
@?UE—EM—S?Z‘i Orillia Clinic [E] 705-259-2010
nng www_banac.on.ca/
wmv enaal
Primary Care and Health Services for
Referral forms available on website Indl Inberprof s and families.
Enaahtig Healing Lodge & Mental health services using an Indigenous Care Team
Lll'riﬂcor.l culture based approach based on Indigenous  Barrie (L) 705-503-9554
Mental Health Outreach best practices including: [£] 705-503-3995
Senvices + Family cansultation Barrie Area Native Advisory  Tradiional Healing and supportive social
# Counseling and psychotherapy Circle (BANAC) health services
* Community clinician consultation 7341818
» Frontline worker peer support 705-734-1812
* Intensive and non-intensive case management |- www banac.on ca
* Community capacity building, training, service
system liaison and networking Chigamik Community Health  Services are available in French and
iing and Centrs English. The centre provides diverse
assessments, care planning and referral Cultural Wellness Services programming in partnership with local
705-534-3724 Mental Health and Addictions  Indigenous communities
7055344991 Services 705 5274154
PREEE e S e
3 ic i il i i a [ wmu lg
Electronic inquiry avaiiable on P loss and o o, reqistration,referl
B Cum.lméiafe Indigenous n'zfﬁal wellness bereavement services forms are available on the website
Aboriginal Mental Health Program  care i ing: assessment, referral, crisis,
CMHA Muskoka-Pary Sound mdmumel\}\g services. . B Orilia Native Women's Group  Support for Indigenous women and their
705-746-2512 ilies. Infant mental health program.
320-7755
705-746-8590
[ .nps,l:mha ca 320-7766
Worker Mental FISI ations, Métis, Inuit, and urban ‘ ]
indigenous youth and adult clients have glan Bay Native S'PDO"[ women and their
CMHA Simcoe County ac.csﬁsmambmgna Worker. Services for  Association ilies. |mﬂ“ mental health program.
those living in the Barrie, Orilia, Midland/ s
%ﬁaﬂgusnme, Innisfil, Angus and T www.gbnwa.ca
705-726-5033 Binnoojiiyag  Ceniral Contact Number.
705-725-549% Child and Family Services 1-844-523-2237
- emhastarttalking ca Child and Youth Mental Health  -www._binnojiiyag ca
& Addictions Services
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Patient Chart
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| Cloze Summary | Hiztory Notez Flow Sheet Rx @ztrz Phyz Orderz  Schedule Reportz

’ Patient Summary - Birthdate= I?]‘_@—|:[

. | | . w

I

This visit is not a plan visit.
Diagnoses

ot e ]

Allergies/Adverse Reactions Medications
Allergies: environmental I

Prev. Visit Oct 03, 2017
4 MMOL/L Jul 20, 2017 Next Visit Dec 04, 2017

Anion Gap L
HCT L 0,329 L Jul 20, 2017
HGB L 104 gl Jul 20, 2017
Lymphocytes L 0.52 x10 9L Jul 20, 2017 i
RBEC L 3.59 x10 12/L Jul 20, 2017
RDW H 16.4 % Jul 20, 2017
Weight L 47.2 kg Sep 26, 2017
* - Historical

Print... Print All Refresh




Benefits

* Improved patient and family experience

* Help to access health care supports and services
at home

« Coordination of Traditional and non-Traditional
community resources and healing

« Advocacy on behalf of patients/clients
« Assistance with care planning
« Advocacy for respectiul end-of-life care
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Benefits- Data Collection

* Increased visibility and awareness

» Support Indigenous Health Circle project
proposals, EOIl’s, funding applications

« Ethical issues in data collection

* Principles of OCAP
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Challenges

« Registration clerk training process and
turnover

» Always the question of “why" is this
necessary
» Opportunity for educating
« Addressing health equity issues
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Who else is doing thise

« OSMH

« GBGH - 9.2% of ED visits Unique 2244 with 1.9
average visits compare to 9% and 2045 unique
and 2.2% in 17/18

» Simcoe Muskoka Family Connexions

* Simcoe Muskoka Catholic District School
Board

« Chigamik
» Simcoe Country District School Board
* Waypoint

* LHIN- community feedback ssurveys
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Patient stories

» Culturally safe
» Relatfionship centered
* Inclusive and respectful approaches

« Addresses Indigenous determinants of
health
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Next steps...

» Revised staff training

* Video in progress

» Opportunity for patient and staff feedback
» Expanding the Self-ID process

_ * Regional capacity building
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Additional information

 hitps://toronto.citynews.ca/2020/05/06/ont
ario-to-begin-collecting-race-based-data-
during-coronavirus-pandemic/

* TRC- htip://www.Irc.ca
« OCAP- hitps://fnigc.ca/splash/

ssssssssssss

Reclaiming

' Regional Cancer Pragram
L)
“{OurHealth RVH
Royal Victoria
6 @ @ Regional Health Centre
A Canecer Care Ontario Partier



https://toronto.citynews.ca/2020/05/06/ontario-to-begin-collecting-race-based-data-during-coronavirus-pandemic/
http://www.trc.ca/
https://fnigc.ca/splash/
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